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Facsimile Message From 

Law Offices 
PERMAN & GREEN, LLP 
425 Post Road 
Fairfield, Connecticut 06430 USA 

Facsimile Number: (203) 255-5 170 
Telephone Number: (203) 259-1800 

T0 . Mr. Arthur McCIoud FAX NO* 703-872 9314 

Commissioner of Patents *axno. 703-872-9314 
Technology Center 2600 
Customer Service Center 

DATE: April 7, 2003 

FROM: Geza C. Ziegler, Jr. Esq. Ext. 134 

RE . Serial Nos. 09/23 1,066 and 09/23 1,067 P&G Reference: 836-008422-US (PAR) 

442-008423-US (PAR) 

Number of Pages, including this sheet, being transmitted; 11 



PLEASE CONFIRM RECEIPT OF THIS TRANSMISSION 



> Please confirm receipt of this transmission 

□ The original of this facsimile will be sent to you via mail dab 

THIS FACSIMILE MESSAGE IS INTENDED ONLY FOR THE USE OF THE ADDRESSEE 
AMD MAY CONTAIN CONFIDENTIAL OR LEGALLY PRIVILEGED INFORMATION 
If you are rwt th* micndad recipient you ve hereby notified any use or dissemination of this communication t$ strictly prohibited. If you 
receive this transmission in error please notify U5 immediately *o rhal wc can arrange for the return of the documents to iw sX (10 Cos* to you. 



Received from < > at 4/7/03 2:56:25 PM [Eastern Daylight Time] 
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Commissioner of Patents 
Technology Center 2600 
Customer Service Center 
Washington, D.C. 20231 

Dear Mr, McCloud: 

Recently, on two occasions, we have been forced to file 
Petitions to Reset Dates for Reply because After Final responses 
that we faxed are not being received and processed in a timely 
fashion. The two Serial Nos. are 09/231,066 and 09/231,067. 
Copies of the Petitions (without exhibits are attached hereto . 

These situations unduly prejudice the Applicant and virtually 
eliminate any advantage of filing by fax. 

I would greatly appreciate it if you could review these 
situations and call me to discuss. Could you also let me know 
if the petitions that we filed have been properly received and 
processed? Should they be directed elsewhere? 

Respectfully submitted, 



RegViNo* 44, 004 ^ 
PERMAN & GREEN, LLP 
425 Post Road 
Fairfield, CT 06824 
(203) .259-1800 Ext. 134 
Customer No.: 2512 





Date 
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CERTIFICATE OF FACSIMILE TRANSMISSION 

1 hereby certify that this correspondence is being transmitted 
by facsimile to 703-872-3914 on the date indicated below, 
addressed to the Commissioner of Patents/ Technology Center 

2 600, Customer Service Center, Washington, D.C. 20231. 

Date: Signature: 

Person Making Deposit 



Received from <> at 4/7103 2:56:25 PM [Eastern Daylight Time] 



